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MIFC MANAGEMENT BOARD REPORT 2025

A. Introduction

1 Through this management board report, the management board of Stichting Multilateral
Interchange Fees Claims (“MIFC”) summarizes and accounts for its activities for the year 2025.
This report is made available on the website: www.interchangeovercharge.nl.

B. About MIFC
2 MIFC was established on 25 April 2024.

3 MIFC aims to represent the interests of injured parties with respect to any form of prejudice that
the injured parties have suffered or (will) suffer as a result of any fraudulent, misleading or unfair
commercial practices that are unlawful under applicable laws and regulations (competition law,
consumer law or tort).

4 MIFC brought proceedings against two credit card companies, the Interchange Overcharge
claim, for unfair and unreasonable multilateral interchange fees, in line with her aim outlined in
article 2 of her Statutes.

5 MIFC has its statutory seat in Amsterdam. MIFC is independent and has no profit motive.

C. Governance

6 MIFC has a management board and a supervisory board. The board members of these bodies have
the specific expertise required to adequately represent the interests as defined in MIFC's
(statutory) objective and the Claim Code 2019. MIFC endorses the best practice provisions of the
Claim Code 2019, and follows the principles therein, as reflected in its Claim Code compliance
statement.

D. The management board
7 During 2025, the management board has consisted of three members:
i Claudia Koken, who was appointed by deed of incorporation of 25 April 2024;
ii. Dominiek Vangaever, who was appointed by deed of incorporation of 25 April 2024;
iii. Ellen Soerjatin, who was appointed by resolution of the supervisory board of 26 June 2024.

8 Detailed profiles of the management board members can be found on MIFC’s website and in the
Claim Code compliance statements for 2024 and 2025.

9 The management board is responsible for adopting and implementing the (financial) policies and
strategies aimed at achieving MIFC’s statutory objective.
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10 The management board has regular consultations. In principle, the board meets on a bi-weekly
basis and as often as is required or useful. The board discusses MIFC's strategy, operational
matters and current and possible future actions. The management board takes advice from its
experts and counsel into account during its meetings.

11 In accordance with Principle V Claim Code 2019, the board is accountable towards the
supervisory board. The supervisory board is informed about the Interchange Overcharge claim
frequently, including written updates. Formal joint meetings together with the supervisory board
took place on the 20 May, 23 September and 16 December 2025.

E. Activities

12 In 2025, the management board focused among others on the following activities:

vi.

vii.

viii.

Xi.

Xii.

xiii.

F.

launching the Interchange Overcharge claim website and registration portal;

sending claim letters to Visa and Mastercard to elaborate the Interchange Overcharge
claim and to attempt to achieve an amicable solution for the injured parties;

filing writs against Visa and Mastercard;

preparing for the jurisdiction discussion with Visa and Mastercard, including discussing
the proceedings’ strategy;

launching marketing and social media campaigns;

engaging an accountant;

reaching out to industry organizations for support;
maintaining MIFC’s governance;

sending the first newsletter to registrants;

hosting the first participant meeting;

responding to emails to enable participation of constituency;
preparing and updating privacy documentation;

preparing a governance checklist for 2025 and a governance plan for 2026.

Proceedings

13

Importantly, MIFC has brought proceedings against Visa and Mastercard in 2025. MIFC expects
the proceedings in first instance to last several years. MIFC hopes to conclude the jurisdiction
discussion in 2026 and then move on to the admissibility phase.
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G. Financial

14 MIFC is a non-profit organization. All costs of MIFC, including the costs related to the Interchange
Overcharge claim, are borne by MIFC. Finance was received from MIFC’s funder. The management
board maintains oversight of the claims’ costs. The management board adheres to the principles
in the Claim Code and the Claim Code compliance statement, including regarding independence,
avoiding conflicts of interest and funding.

15 The management board confirms that MIFC's financial position is healthy, and that MIFC has
sufficient resources to conduct the Interchange Overcharge claim and its further activities. MIFC’s
first annual accounts must be published in 2026.

Amsterdam, 23 June 2026

Ellen Soerjatin
Claudia Koken

Dominiek Vangaever



